
How a StoneX Technology Services 
& Hazeltree collaboration enabled 
seamless cash transaction initiation, 
activity reporting, and monitoring for 
financial organizations



One of the biggest challenges faced by 
financial companies that require interfacing 
with many banking partners is the complexity  
of managing each interface. 
With each banking relationship requiring its own set of protocols for logins, 
transaction initiation, data security compliance, and reporting requirements, 
management becomes overwhelmingly complex. This is why a number of 
financial companies are opting to implement a dedicated centralized platform 
that manages these various banking relationships and cash positions. The 
collaboration between StoneX Technology Services and Hazeltree has 
resulted in the creation of such a platform for a major merchant bank (client 
information available upon request) that now allows employees and fund 
administrators to access permitted info and transactions on relevant cash 
accounts or activity in one place. This merchant bank with $50bn in AUM is 
distinguished by its decades of experience advising founders, families, and 
businesses, as well as by its differentiated capital base and culture of aligned 
investing. Its funds are managed by its affiliated investment advisors. 
 
 

How StoneX and Hazeltree Work Together 
Until recently, the organization had to monitor these positions manually, with 
each banking relationship requiring a dedicated login. Now, platform users 
can manage all cash positions and information across accounts in one 
centralized hub, built by Hazeltree. Moreover, StoneX provides access to the 
Swift network allowing transactions and position updates to be completed in 
an automated and seamless fashion. In this collaboration, StoneX acts as a 
pipe between financial institutions and Hazeltree. It delivers financial data into 
Hazeltree software systems, whereby it can be viewed and accessed in the 
organization’s centralized platform.
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StoneX provides access to the  
Swift network allowing transactions 
and position updates to be  
completed in an automated  
and seamless fashion. 

In 2023, the client needed to develop a treasury 
management system. Specifically, it needed an 
alternative to its current process of initiating cash 
transactions as well as that of monitoring and 
reporting cash activity, as they were fragmented 
between different systems and banking platforms. 
Initially, it considered Secure File Transfer Protocol 
(SFTP) as a means to consolidate access and 
interfaces to various banking relationships. 
However, they determined this would be highly 
inefficient. On the recommendation of LionPoint, 
they decided instead to utilize Swift and use StoneX 
as a service bureau to implement such access in 
collaboration with Hazeltree. This is key, as many 
of the organization’s banking relationships could 
not accommodate the previously envisioned SFTP 
connectivity. Moreover, when attempting to set 

up connections with banks by SFTP, each report 
can be formatted differently and require different 
information. This becomes increasingly difficult to 
manage with a high number of bank relationships.

In addition to the service bureau, StoneX has added 
value with regard to the Swift application process, 
maintenance of RMAs with banking relationships, 
troubleshooting issues with MT reporting, and 
completion of 3rd party attestation. 
The development of this platform marks a new era in 
treasury management, and has opened new doors 
for financial firms to make such improved access 
and transparency available to their employees, 
customers, vendors, and fund managers without 
risk of non-compliance.
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 Case Study

Implementing a Next-Generation Treasury Management System

If you would like to discuss the creation of a similar centralized hub to 
manage banking relationships and cash positions using Swift for 
your organization, please get in touch with STS or Hazeltree. 

You will also be provided the opportunity to discuss this with the 
anonymous firm described within this case study.

Correspondent 
Bank

Hazeltree 
Back Office  Swift

SFTP

Outgoing

ACK NACK
 / Incoming

Outgoing

ACK NACK
 / Incoming

Outgoing
Message

ACK NACK

Service Bureau

Message
 Processing

SAA 
Application



The StoneX Group Inc. (the “Company”) group of companies provides 
financial services world-wide through its subsidiaries, including physical 
commodities, securities, exchange-traded and over-the-counter derivatives, 
risk management, global payments and foreign exchange prod-ucts in 
accordance with applicable law in the jurisdictions where services are 
provided.

StoneX Payment Services Ltd. is a wholly owned subsidiary of StoneX Group 
Inc. Incorporated in the State of Washington, U.S.A., Washington Corporation 
(UBI 603 514 004). Authorized and regulated by Money Service Business 
Multi-State Protocol on NMLS [NMLS:1394445] Licensing and Regulatory 
Information United States: StoneX Payment Services Ltd. (U.S.A.)

Washington Corporation (UBI 603 514 004)

Florida HQ (F19000000068)

FinCEN Registration as an MSB (31000225191175)

Global Markets Entity Identifier (GMEI) (543008RP59ZQ3UQ1882)

NMLS Registration (1394445)

FINTRAC Registration as an MSB (MSB registration no. M22868358)

Revenu Québec Registration as an MSB (MSB license no. 15540)

Multiple states use the NMLS ID number (1394445) as StoneX Payment 
Services Ltd.’s money transmitter license number. This number, as well as any 
state-specific licensing numbers, are included below for all states in which 
StoneX Payment Services Ltd. is licensed as a money transmitter:

Alabama (MT 811), Alaska (AKMT-016908), Arkansas (129564), Arizona (MT-
1000854), California (MT 2653), Colorado (500262), Connecticut (MT-1394445), 
District of Columbia (MTR1394445), Florida (FT230000308), Georgia (65171), 
Idaho (MTL-240), Illinois (MT 0000338), Iowa (2019-0003), Kansas (MT.0000148), 
Kentucky (SC700740), Louisiana (NMLS 1394445), Maine (NMLS 1394445), 
Maryland (NMLS 1394445), Michigan (MT0022015), Minnesota (MN-
MT-1394445), Missouri (MO-20-8525), Nebraska (NMLS 1394445), Nevada 
(MT11210), New Hampshire (22926-MT), New Jersey (1903874), New Mexico 
(NMLS 1394445), North Dakota (MT103229), Ohio (OHMT159), Oklahoma (NMLS 
1394445), Oregon (30224), Pennsylvania (58690), Rhode Island (20234617CT), 
South Carolina (NMLS 1394445), South Dakota (MT.2142), Tennessee (NMLS 
1394445), Texas (3179), Utah (178), Vermont (MT-1394445), Washington (550-MT-
116463), West Virginia (WVMT-1394445), Wyoming (7278).

 2024 © StoneX Financial GmbH (“SFG”) is a wholly owned subsidiary of 
StoneX Group Inc, en-tered in the Frankfurt am Main Commercial Register, 
HRB 101212, authorized to perform pay-ment service in accordance with § 1 (1) 
s. 2 No. 6 German Payment Act (ZAG) and regulated by the Federal Financial 
Supervisory Authority and the German Federal Bank (BaFin-ID: 10141964).

2024 © StoneX Financial Ltd (“SFL”) is a wholly owned subsidiary of StoneX 
Group Inc. All rights reserved. SFL is registered in England and Wales, company 
no. 5616586. SFL is authorised and regulated by the Financial Conduct 
Authority (registration number FRN:446717) to provide to professional and 
eligible customers including: arrangement, execution and, where required, 
clearing derivative transactions in exchange traded futures and options. SFL is 
also authorised to engage in the arrangement and execution of transactions 
in certain OTC products, certain securities trading, precious metals trading and 
payment services to eligible customers. SFL is authorised & regulated by the 
Financial Conduct Authority under the Payment Services Regula-tions 2017 for 
the provision of payment services. SFL is a category 1 ring-dealing member of 
the London Metal Exchange. In addition SFL also engages in other physically 
delivered commodi-ties business and other general business activities which 
are unregulated and not required to be authorised by the Financial Conduct 
Authority. SFL provides Global Payments Services using its agents: StoneX 
Group Inc in the United States of America and StoneX Financial Pte Ltd in 
Singapore.

StoneX Financial Pte Ltd (Co.Reg.No.201130598R) (“SFP”) is regulated by the 
Monetary Author-ity of Singapore and is a Capital Markets Service Licensee 
(for dealing in capital market prod-ucts), an Exempt Financial Adviser (for 
advising on investment products and issuing or promul-gating analyses/
reports on investment products) and a Major Payment Institution (for cross-
border money transfer service). 

This document and the information herein is provided confidentially for 
information purposes only to the recipient and shall not be deemed to be an 
offer for the sale or purchase of any fi-nancial services product transaction 
or advice. Trading swaps and over-the-counter deriva-tives, exchange-traded 
derivatives and options and securities involves substantial risk and is not 
suitable for all investors. The information herein is not a recommendation 
to trade nor in-vestment research or an offer to buy or sell any derivative or 
security. It does not take into ac-count your particular investment objectives, 
financial situation or needs and does not create a binding obligation on any 
of the StoneX group of companies to enter into any transaction with you. 
You are advised to perform an independent investigation of any transaction 
to determine whether any transaction is suitable for you. This information is 
provided on an ‘as-is’ basis and may contain statements and opinions of any 
StoneX enitity as well as excerpts and/or infor-mation from public sources 
and third parties and no warranty, whether express or implied, is given as to its 
completeness or accuracy. Each StoneX entity (on its behalf and on behalf of 
its group, directors, employees and agents) disclaims any and all liability as well 
as any third party claim that may arise from the accuracy and completeness 
of the information detailed herein, as well as the use of or reliance on this 
information by the recipient, any member of its group or any third party.

About us 
StoneX Technology Services allows organizations to enhance their payment infrastructure by offering innovative 
solutions for more efficient transaction processing. We specialize in connecting businesses to the Swift network, 
ensuring compliance with Swift initiatives such as gpi and pre-validation, and automating manual payment pro-
cesses. Our services enable clients to reduce the cost and friction associated with cross-border transactions, en-
suring fast, accurate, and reliable payments. With our expertise and commitment to operational excellence, we help 
organizations streamline their payment operations and stay ahead in an increasingly complex financial landscape. 

For further information about StoneX, please visit:  
www.stonex.com


