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Questions Call +1 (415) 230-5502 with questions regarding our privacy policies.

Reasons We Can Share Your Personal Information Does StoneX 
Share?

Can You Limit 
Sharing?

For our everyday business purposes 
Such as to process your transactions, maintain your account(s), respond to court orders and legal investigations, or 
report to credit bureaus

YES NO

For our marketing purposes 
To offer our products and services to customers NO We don’t share

For joint marketing with other financial companies NO We don’t share

For our affiliates’ everyday business purposes 
Information about your transactions and experiences NO We don’t share

For our affiliates’ everyday business purposes 
Information about your creditworthiness NO We don’t share

For our affiliates to market to you NO We don’t share

For non-affiliates to market to you NO We don’t share

FACTS What Does StoneX Do With Your Personal Information?

Why?
Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some, but 
not all, sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. Please read 
this notice carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service you have with us. This information can 
include:

•	 Information we receive from you on account opening applications or other forms (for example, your name, address, TIN).
•	 Information about your transactions with us or others (for example, your transaction history, account balance, payment 

history, or parties to transactions).
•	 Information that we may receive from a consumer reporting agency such as your credit worthiness and credit history.
•	 Information provided via our websites and electronic (including e-mail) or other forms of communications.

How?
All financial companies need to share customers’ personal information to run their everyday business. In the section below, we 
list the reasons financial companies can share their customers’ personal information; the reasons StoneX chooses to share; and 
whether you can limit this sharing.

Privacy Policy

Who We Are

Who is providing this 
notice? StoneX Outsourced Services LLC
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What We Do

How does StoneX 
protect my personal 
information?

We limit access to your personal and account information to those employees who have a need to know that information in 
order for us to provide products, services, support or assistance to you and who have been trained on the proper handling of 
personal information. We also maintain physical, electronic, and procedural safeguards to protect and guard your nonpublic 
personal information. If you decide to close your account(s) or become an inactive customer, we will continue to adhere to the 
privacy policies and practices as described in this or subsequent notices.

How does StoneX 
collect my personal 
information?

We collect your personal information when you open an account.

Why can’t I limit all 
sharing?

Federal law and regulators require us to collect certain information in order to protect against terrorism, money laundering, and 
other crimes. We are also required to provide certain information in response to court orders and certain investigations.

Definitions

Affiliates Companies related by common ownership or control. They can be financial and nonfinancial companies. Our affiliates include the 
member companies of StoneX Group Inc. 

Nonaffiliates Companies not related by common ownership or control. They can be financial and nonfinancial companies.

Joint Marketing A formal agreement between nonaffiliated financial companies that together market financial products or services to you. We do 
not participate in joint marketing agreements.

Other Important Information

You have the right to see and, if necessary, correct personal data. This requires a written request, both to see your personal data and to request correction.  We do 
not have to change our records if we do not agree with your correction but we will place your statement in our file.  If you would like a more detailed description of 
our information practices and your rights, please contact us by writing.
We reserve the right to change or update our Privacy Policy and this statement at any time. You will receive appropriate notice of changes to our Privacy Policy
.California Residents: Please email privacy@stonex.com to learn more about our Privacy Notice for California Residents. 
Nevada residents: Nevada law requires us to disclose that you may request to be placed on StoneX’s internal “do not call” list at any time by calling 1 (800) 255-
6381, and that we are providing this notice to you pursuant to state law, and that you may obtain further information by contacting the Nevada Attorney General, 555 
E. Washington Ave., Suite 3900, Las Vegas, NV 89101; phone 1-702- 486-3132; email BCPINFO@ag.state.nv.us. To learn more about our online privacy practices 
(e.g., “tracking”), please email privacy@stonex.com.
Vermont residents: We will automatically limit sharing of your information.  
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