StoneX Customer Complaint Procedure

STONEX SECURITIES INC.

Wealth Management

Complaints may be directed to the attention of Compliance via the following:

Mailing Address

Attention: Compliance

StoneX Wealth Management

2 Perimeter Park South, Suite 500W
Birmingham, AL 35243

Fax
+1(205) 414-6331

Phone
+1(800) 295-2411

Email
compliance.wealth@stonex.com

Wealth management services are offered through StoneX Wealth Management, a trade name used by StoneX Securities Inc, StoneX Advisors Inc.and
Trust Advisory Group, Ltd. Securities products are offered through StoneX Securities Inc, member FINRA/SIPC. Investment advisory services are offered
through StoneX Advisors Inc.and Trust Advisory Group, Ltd. StoneX Securities Inc, StoneX Advisors Inc. and Trust Advisory Group, Ltd. are wholly owned
subsidiaries of StoneX Group Inc. (NASDAQ: SNEX).
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