CITY INDEX

Guide: How to access
and take the CFD quiz

Follow this step-by-step guide to access and complete the
Contracts for Difference (CFDs) quiz on the ABS E-Learning
Portal for Investors, available at https://sips.abs.org.sg/

cityindex.com


https://sips.abs.org.sg/

Contracts for Difference

Welcome to the E-Learning Portal for Investors

This edearning portal on Specified Investment Praducts (SIPs) is jointly developed by The Association of Banks in Singapore (ABS) and Securities Association of Singapore (SAS). The objective of this portal is 10 help investors
make informed investment decisions through the understanding of the SIPs' features, risk and suitability before deciding to invest in them. The portal is available to all investors in Singapore at no charge

Course Modules Login

[

Five modules of the SIPs are offered on the e-learning portal as follows:

. Contracts For Difference;

Foreign Exchange Margin Trading;
Structured Deposits and Dual Currency Investments; m
Structured Products

Lnit Trusts and Investment-linked Insurance Policies.

= W opa -

gssword?  Get New OTR

o

1. Navigate to https://sips.abs.org.sg/
2. Click on ‘New User?’ under the Login section
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https://sips.abs.org.sg/

Registration

Fields marked with (*) are mandatory

Email Address * example@cityindex.com.sg

{Please use & unigue valid email address. This email will be used as your login name and fo send the OTP plus certificate copy upen completion of the Course )

{Note: only ane registration (s permitted per email sddress.)
Type * NRIC v
MNRIC/FIN/Passport No. * 567A
A characters only {letters or numbsers)

(For example NRIC/FIN 512345674 enter 567A or Passport FABBTE54321 enter 43211

First Name *

Registered Successfully..! Check your mail for OTP fo login first time.

Last Name/Surname *

Recommended By :
Name of the Bank / Fl
Secret Question * In what city or town was your first job? b
Answer * Singapore
Verification Code * ALYAXR
(Mot case sensitive)
1 | confirm that as the registered user, | will be the party taking the assessment  at the end of each module
¥ | accept the terms and conditions. Terms & conditions.
SUBMIT RESET

3. Complete the registration form and click ‘Submit’
4. Click ‘OK’ on the ‘Registered Successfully’ message
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Enter your OTP

Fields marked with (*} are mandatory
If you encounter any issues with OTR please contact us, mailto : enquiries@abs.org sg

Enter your OTP * Enter your OTF

SUBMIT CANCEL

L 5. Enter the OTP for first time login (you will be emailed
the code) and click ‘Submit’

Change Password

Fields marked with (*) are mandatory

old password (OTP)* | s
MNew password* | s

(Minimum 6 and maximum 10 characrers, only numbers and alphabets are accepied,)
Confirm password * asssasen

£

6. Change your password and click ‘Submit

7. Click ‘OK’ on the ‘Password changed
successfully’ message to return to the
log in screen

Password changed Successfully..! Please re-login with your credentials.
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Welcome to the E-Learning Portal for Investors

This e-learning portal on Specified Investmenl Products (SIPs) is juintly developed by The Association of Banks in Singapore (ABS) and Securities Association of Singapore (SAS). The objective of this portal is Lo help inveslors
make informed investment decisions through the understanding of the SIPs' features, risk and suitability before deciding to invest in them. The portal is available to all investors in Singapore at no charge.

Course Modules Login

B8 | example@cityindex.com.sg
Five modules of the SIPs are offered on the e-learning portal as follows:

1. Contracts For Difference; A

2. toreign Exchange Margin Trading;
3. Structured Deposits and Dual Currency Investments;

4. Structured Products; New User? Forgol Password? Gel Mew QTP

. Unit Trusts and Investment-linked Insurance Policies.

8. Enter the email and password you registered with
and click ‘Log in’
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Welcome to the E-Learning Portal

For Investors

Course Catalogue

Contracts for Difference (CFDs)

Caontracts for Difference (commaonly known as "CFDs") are derivative products and the trading of the CFDs involves two parties - the buyer and the seller, The buyer or seller, each with a view of the market, takes a position on asset price movements

without owning the underlying asset.

Attempts =0/ Unlimited Status -

Foreign Exchange Margin Trading

Most banks and brokers in Singapore offer their customers foreign exchange (FX) margin trading facilities. As FX margin trading is a financial product which is speculative in nature, it is impaortant that you understand the nature of the risks jnvolved,
To start trading in the foreign exchange markets with financial institutions in Singapore, you will have to set up a Foreign Exchange Margin Trading Account.

9. On the ‘Course Catalogue’ screen, navigate
to ‘Contracts for Difference (CFDs)’ and click
‘Launch course’

IMPORTANT: You only need to complete this
module and pass the quiz to open a City Index
trading account. You do not need to take any of
the other modules listed
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Contracts for
Difference (CFDs)

Slide 1 0f 49

- What are “Contracts for Difference”?

- How CFDs Work

- CFD Business Models

_1 Cross-Market and Multi-Asset Opportunities

- Key Terms to be Familiar with When Trading CFDs
- Corporate Actions

I Leverage and Margin

- Margin Rates

- How Margin Works

_I Benefits of Trading CFDs

- Rigke of Trading CFDs

- Fees and Charges Incurred When Trading CFDs
_I Good CFD Trading Practices

- Concluding Remarks

Slida 2 of 49

10. Navigate through the CFD module using the ‘Next’ buttons
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. Slide 34 0f 49

Are you ready to take the quiz now?

The quiz is to confirm your understanding of Contracts for Difference (CFDs).

It you pass the qu!z, you will be issued with a cerificate that You can show your financial advisor that you have
passed this module.
Quiz Instructions

NOTE once you start the Quiz you are unable to go back to the course content. To review course content you will
have to retake the course.

1) You are required to answer 15 questions is the quiz.

2) You must select an answer before proceeding to the next question.

3) Once an answer is submitted you are unable to go back to change your answer.
4) There are two possible question types.

e ms o e = . " . PR .
Multiple Choice Click on the radio button to indicate your choice.
ple : Only one answer is to be selected for such a guestion.

Click on the radio button to indicate your choice.

5) If you use a whesl button mouse, take care not to accidentally change your answers. Sometimas scrolling
the whesl may rotate through the answers in the selection list instead of scrolling down the page.

6) You will be shown your results, including the scores at the end of the quiz. If you passed the quiz, you may
wish to print the certificate for your record. Alternatively you can request a copy to be emailed to you.

Accept & Start Quiz

when prompted

11. To take the quiz, click ‘Accept & Start Quiz’
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Thank you for taking time to complete this quiz.

We hope you have found the Contracts for Difference (CFDs) useful.

Quiz Results
You have Passed this Quiz.

You have answered 15 questions correctly. Your score is 100%

Please close this window if you wish to retake quiz or login
again for another attempt.

. ' ' 12. You will be notified whether you passed or failed at the

end of the quiz

13. Click ‘Back’ to return to the Course Catalogue screen - you
can either re-take the quiz (if you failed), or will be able to
download your certificate (if you passed)
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Course Catalogue

Contracts for Difference (CFDs)

Contracts for Difference (commonly known as “CFDs") are derivative products and the trading of the CFDs involves two parties -

the buyer and the seller. The buyer or seller, each with a view of the market, takes a position on asset price movements without

owning the underlying asset.

Attempts : 2 / Unlimited
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 the course again, Please click on the “Launch
M Sent result is sfored.

DOWNLOAD

14.

15.

Once you have passed the quiz, you will be shown a
‘Download’ button on the CFD module
Click ‘Download’ and save a copy of your quiz certificate

16.

17.

Submit a copy of your quiz certificate to City Index,
either by:

a) Logging in to your City Index account
(https://account.cityindex.com.sg/account/login) and
using the Document Upload feature

b) Emailing us at enquiries@cityindexasia.com



https://account.cityindex.com.sg/account/login
mailto:enquiries%40cityindexasia.com?subject=

