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Welcome to your quick
how-to guide on the new
City Index app. Here's
what we're covering:

Placing Trades

Viewing Your Positions

Changing Your Price Tolerance

Accessing Charts

Adding Indicators to Charts

Saving Chart Templates

Creating Watchlists

Using My Account

Accessing Your Trade History

Accessing Your Statements

Trader Resources

Reading Research Content




Placing
Trades




Placing Trades

Step 1

Choose a market on the ‘Markets’ tab. Swipe right to sell,
or left to buy.

Net Equity _
£220,753.66

Net Equity
£220691.45 7

irch for markets Q_ Search for markets

\x’x N, %

ar Indices FX Popular Indices
L3 W
AV " 1
es Commodities Metals Equities Commodities WY
A4 A4

yular markets Most popular markets

SELL BUY MARKET SELL Bl

AUD/USD 0.7288* 0
1.5

0.7217% 0.7218°
14

2 1.0491° : % — % EUR/CHF

2.6 More Add to BUY

Add to More

EUR/GBP
1.2

— 2 QO
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Placing Trades

Step 2

Open the deal ticket by either swiping all the way or
hitting ‘BUY'/'SELL.

Net Equity
£220,695.71

Search for markets

Equities Commodities Metals

MARKET SELL BUY

AUD/USD 0.7286' 0.7287°
14

«—

BUY

EUR/GBP 0.8407° 0.8409°
1.5

EUR/JPY 129.52° 129.55°
2.6

8 Closed




Placing Trades

Step 3

Set your position size anc

add your stops and limits.

Then hit ‘Place trade’ to o

EUR/USD

1.1344"

SELL

1.1

Amount

1,000

Take profit

Price

Stop loss

REGULAR TRAILING

Price

Hedging

Den your position.

3474

Opposite trades will create hedged positions

Available
£220,016.96

Required
£28.00

PIP Value
£0.07/

Place BUY Trade




Placing Trades

Step 4

Confirm your trade, and the position
will open.

Confirm new trade

1,000 of EUR/USD

Take profit  1.1447°
Stop loss  1.1247°

L;j
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Viewing Your Positions

Step 1

Select the ‘Portfolio’ tab from the bottom menu to see all
your open positions.

Net Equity
£220,696.70 ~

POSITIONS ORDERS

Open (7) History

8 Closed

Bank Of America CFD
10.0 at 34.360

2 Trades 46.520

P&L

EUR/JPY
20,000 at 133.83’

(TF) Not set @E) Not set

GBP/USD
1,000 at 1.3525°

N ;/’_*‘\
(IE) Not set '\EE) Not set

Lloyds Banking Group CFD
0.0 at 28.412

50.0 at 30.865

N\ TN\
(\TP) Not set @_E) Not set

o

50.0 at 25.960

(T!P) Not set <§L> Not set




Viewing Your Positions

Step 2

Hit any position to see more detail, as well as add or
amend your stops and take profits.

Trade information
Order ID 774447218

GBP/USD

1,000 at 1.3525°

Current Margin

1.3494’ £33.29

Take profit

Price

1.37255

Stop loss
REGULAR TRAILING

Price

1.34920

0llo

Trade Again Close Trade




Viewing Your Positions

Step 3

If you have multiple positions on the same market, then the
app will automatically combine them. Simply tap the
market's name to see each position individually.

11:55 . 11:56 .
Net Equity ) Net Equity
£220,696.63 ~ £220,693.99 =
POSITIONS ORDERS POSITIONS ORDERS
Open (7) History Open (7) History
2 8 Closed

Bank Of America CFD

Bank Of America CFD
LIRUCIEEL a5l 5.0 at 34.360 PaL
Not set @ Not set
EUR/JPY Ea—

20,000 at 133.83' .
Bank Of America CFD

ot set @ ot sel 5.0 at 34.360 P&L
Not set @ Not set

GBP/USD

1,000 at 1.3525°
EUR/JPY T

Not set @ Not set
Al S 20,000 at 133.83" P&L
2T Not set @ Not set

Lloyds Banking Group CFD

0.0 at 28.412
GBP/USD T
1,000 at 1.3525° P&l
Lloyds Banking Group DFT Not set @ Not set
1.00 at 26.17 |
Not set @ Not set Lloyds Banking Group CFD
50.0 at 30.865 P&l

Not set @ Not set

Llovds Bankina Groun CFD

m = Q Q8
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Viewing Your Positions

Step 4

Alternatively, select the 'stacked positions’ icon in the
top-right corner to disable or enable this feature.

Net Equity
£220,696.77

POSITIONS ORDERS

Open (7) History

8 Closed

Bank Of America CFD
10.0 at 34.360

5.0 at 34.360

e N

Ol se ot Se
(TP) Notset (SL) Not set
\\‘___'__,/

5.0 at 34.360
N\ f"‘“\\
(TP) Notset (SL) Not set

P

EUR/JPY
20,000 at 133.83’

(TP\) Not set (SL\) Not set
" >’

GBP/USD
1,000 at 1.3525°

N 2
(TP) Notset (SL) Not set

I IﬂllAﬂ Dﬂ“ll:“ﬂ nvﬂl [N nEn

Portfolio




Changing
Your Price
Tolerance




Changing Your Price Tolerance

Step 1

Head to the ‘Portfolio’ tab, and swipe on an open position
to see more options. Select ‘More’.

Net Equity
£220,697.50 ~

POSITIONS ORDERS

Open (7) History

8 Closed

Bank Of America CFD
10.0 at 34.360

5.0 at 34.360

e N

Ol se ot Se
(TP) Notset (SL) Not set
\\‘___'__,/

P&L

EUR/JPY
20,000 at 133.83’

(TP\) Not set (SL\) Not set
" >’

GBP/USD
1,000 at 1.3525°

N 2
(TP) Notset (SL) Not set

I IﬂllAﬂ Dﬂ“ll:“ﬂ nvﬂl [N nEn

Portfolio




Changing Your Price Tolerance

Step 2

Choose ‘Market Information’ from the menu.

EUR/JPY

©

15



Changing Your Price Tolerance

Step 3

Tap the PREFERENCES dropdown, and you'll see your current
price tolerance.

EUR/CHF

EUR/CHF

KEY IT

MARC

FINAI

MINII

HOUF

DEAL

ORDI

PREF]

Price Tolerance ¢
where a point = (

1. Points displayed
2. Displayed charge
financing is applied
for details.

3. Spreads may var
conditions and liqu
minimum and aver

Watchlists

16



Changing Your Price Tolerance

Step 4

Set your new price tolerance. You should see a tick
that shows your setting has been updated.

& EUR/CHF

se. 1.0512° | 1.0515°

OVERVIEW NEWS ALERTS

EUR/CHF

KEY INFORMATION DOCUMENT

MARGIN

FINANCING CHARGE 12

MINIMUM SPREAD>* 0.00017 POINTS
HOURS

DEALING

ORDERS

PREFERENCES

Price Tolerance points
where a point = 0.0001

1. Points displayed to 2 decimal places

2. Displayed charges use prevailing prices. These may vary at the time
financing is applied. For Bitcoin financing, please refer to the website
for details.

3. Spreads may vary according to the underlying market spread, market
conditions and liquidity. Spreads are indicative. For more details of our
minimum and average spreads please go to cityindex.co.uk/range-of-

®* Q 0 9 ©

Portfolio Watchlists Markets Alerts More
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Accessing
Charts




Accessing Charts

Step 1

From the ‘Markets’ or ‘Watchlists’ tabs, hit the name of any
market to see a quick view of its chart.

Net Equity
£220,699.27 7

TEST TEST NEW WATCHLIST 36 GOLD

MARKET SELL BUY

UK 100 CFD 7,276.8 7,277.8
1.0

x Q0

Portfolio Watchlists Markets Alerts
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Accessing Charts

Step 2

For a full-screen chart, tap the ‘full-screen’ icon at the
bottom-left corner. You'll now see our full suite of chart

options, tools and indicators.

< UK 100 CFD %

s 7,278.3 | 7,279.3 |
OVERVIEW NEWS ALERTS
Low 7,262.0 Hig
A4
x Q0

Portfolio Watchlists Markets Alerts

TRADE ORDER

UK 100 CFD - 15

06:00 12:00




Accessing Charts

Step 3

For the best experience, view full-screen charts in landscape
mode.

TRADE ORDER

UK 100 CFD - 15

UK100 CFD - 15| © oo




Adding
Indicators
to Charts




Adding Indicators to Charts

Step 1

Follow the steps to open a full-screen chart.

& UK 100 CFD

se.e /,277.8 | 7,278.8  BuY

OVERVIEW NEWS ALERTS INFO

Low 7,262.0 High 7,297.8

= () =)

Portfolio Watchlists Markets Alerts More
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Adding Indicators to Charts

Step 2

Select ‘Indicators’ at the top of the chart to see our full list
of trading indicators. Select your indicator, and the app
will automatically add it to your chart.

all Street CFD - 15

TRADE ORDER {}

O

36030.0
36020.0
36010.0
36000.0
35990.0

35980.0

- 35972.0

QJ7/VU.U

35960.0
35950.0
35940.0
35930.0
35920.0

35910.0
O

35900.0

& TRADE ORDER

Indicators

Q

Accumulative Swing Index
Advance/Decline

Arnaud Legoux Moving Average
Aroon

Average Directional Index
Average Price

Average True Range
Awesome Oscillator
Balance of Power
Bollinger Bands

Bollinger Bands %B
Bollinger Bands Width

Chaikin Volatility




Adding Indicators to Charts

Step 3

You'll now see your indicator’s name abbreviated on your
chart.

TRADE ORDER

reet CFD - 15

Vv | Moving Average Adaptive 10

36020.0

36010.0

36000.0

35990.0

35980.0

= 35971.5

35960.0

35950.0

35940.0

35930.0

35920.0

35910.0




Adding Indicators to Charts

Step 4

To change the indicator’s settings, tap its name on the
chart, then select the cog icon.

TRADE ORDER

Wall Street CFD - 15

36010.0

36000.0

35990.0

35980.0

35970.0

- 35961.5

35950.0

35940.0

35930.0

35920.0

35910.0




Adding Indicators to Charts

Step 5

Under the ‘Style’ tab, you can alter the appearance of your
indicator.

& TRADE ORDER

Moving Average Adaptive

Inputs

v Plot 1

Precision Default v




Adding Indicators to Charts

Step 6

Under the ‘Inputs’ tab, you can amend its parameters.

& TRADE ORDER

Moving Average Adaptive

Style

Period

28



Adding indicators to charts

Step 7

Hit ‘Ok’ to save your settings.

& TRADE ORDER

Moving Average Adaptive

Style

Period

29



Saving Chart
Templates




Saving Chart Templates

Step 1

Now you have added your chosen indicators and tools, you
can save your chart as a template.

Wall Street CFD

TRADE

15

ORDER

Vv | Moving Average Adaptive 10

36020.0

36010.0

36000.0

35990.0

35980.0

35970.0

- 35964.5

35960.0

35950.0

35940.0

35930.0

35920.0

35910.0

35900.0

31



Saving Chart Templates

Step 2

Scroll across the menu above your full-screen
chart, then hit ‘Save'.

TRADE ORDER

e

Wall Street CFD - 15

Vv | Moving Average Adaptive 10

36020.0

36010.0

36000.0

35990.0

35980.0

35970.0

- 35965.0

35960.0

35950.0

35940.0

35930.0

35920.0

35910.0




Saving Chart Templates

Step 3

Enter a name for your template,
and tap ‘Save’ to confirm.

TRADE ORDER

Save

Load Chart Layout...

33



Saving Chart Templates

Step 4

To load a saved template, select the down arrow next
to ‘Save’ on a full-screen chart.

TRADE ORDER

MID

Wall Street CFD - 15

Vv | Moving Average Adaptive 10

36020.0

36010.0

36000.0

35990.0

35980.0

35970.0

- 35965.0

35960.0

35950.0

35940.0

35930.0

35920.0

35910.0




Saving Chart Templates

Step 5

Tap ‘Load Chart Layout’, and choose your
saved template.

“— TRADE ORDER &

Load layout

L — |

Q

* @
39(18.11.2021 12:41)

Rename...

Make a Copy...

Lrt Layout...




Creating
Watchlists




Creating Watchlists

Step 1

Open the ‘Watchlists’ tab on the app and select the + icon
at the top. If you have multiple watchlists already, you may
have to scroll right to see it.

Net Equity
£220,692.27 7

CHLIST 37 BITCOIN US TECH STOCKS

MARKET SELL BUY
8 Closed

Facebook CFD 340.780 340.840
0.060

US Tech 100 CFD Awaiting data  Awaiting data
< 0.00% 0.0

T Q ()

Portfolio Watchlists Markets Alerts




Creating Watchlists

Step 2

Enter a name for the list, then hit ‘Create’.

Create a new watchlist

Watchlist name

US tech Stocks

"Stocks” Stock’s

qw e r t vy u I
a s d f g h | k|
H Z X C Vb nm &

= space return

& Y

38



Creating Watchlists

Step 3

Head over to the ‘Markets’ tab to populate your
watchlist. Swipe on your chosen market and
choose ‘Add to'.

Net Equity
£220,696.77

Search for markets

MARKET SELL  BUY
AUD/USD 0.7287° 0.7288"

1.1

EUR/CHF 1.0507' 1.0509°

EUR/JPY

8 Closed

Alibaba Group
Holding CFD

8 Closed

Alphabet Inc A CFD

8 Closed

American Express CFD

Q

39



Creating Watchlists

Step 4

Select your watchlist and hit ‘Done’.

Watchlists NEW WATCHLIST

Web Watchlist
123
New Watchlist 31

Currencies

indices

nEel

fx

equity US

new’l

40



Creating Watchlists

Step 5

Repeat the process for all your markets, then
navigate back to your watchlist.

Net Equity
£220,692.27 7

CHLIST 37 BITCOIN US TECH STOCKS

MARKET SELL BUY
8 Closed

Facebook CFD 340.780 340.840
0.060

US Tech 100 CFD Awaiting data  Awaiting data
< 0.00% 0.0

T Q ()

Portfolio Watchlists Markets Alerts
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Using
My Account
to Fund and
Withdraw




Using My Account to Fund and Withdraw

Step 1

To see your current funds, select ‘Financial
overview’ at the top of the app.

POSITIONS ORDERS

Open (7) History

Bank Of America CFD 2 Trades 46.452
10.0 at 34.360 P&L

EUR/JPY 129.65°
20,000 at 133.83’

(E Not set @) Not set

GBP/USD
1,000 at 1.3525°

(TP) Notset (SL) Not set
N/ _/

8 Closed

Lloyds Banking Group CFD
0.0 at 28.412 P&L

2 Trades 49.810

8 Closed

Lloyds Banking Group DFT
1.00 at 26.17

(TP) Notset (SL) Not set
\\w// \-__..,r/

Portfolio




Using My Account to Fund and Withdraw

Step 2

Tap ‘Add funds’ to deposit capital.

Account Funds

£220,724.05

Profit & Loss Avl to trade Cash
£220,046.01 £221,151.69

Total Margin Margin Indicator
£678.04 32,553%

Withdraw Funds Add Funds

L;j
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Using My Account to Fund and Withdraw

Step 3

To add funds using a debit or credit card, select
‘Debit/Credit Card’ and follow the instructions to
add your card details and chosen amount.

Add Funds

SELECT A FUNDING METHOD

Debit/Credit Card - typically
processed immediately

Fund your account in seconds using
your Visa, MasterCard or Maestro
credit/debit card.

Bank Transfer - typically
processed within 3 business

5] o
Get wire instructions to quickly and

securely transfer funds from your bank
account.

Username
dm509348
Client Account
DM509348

We are here to help Monday to Friday, 24 hours a day
Chat Now for all account queries, including:

e Account opening
® Dealing instructions
® Funding and withdrawals

Email: support@cityindex.co.uk
Call local: 0845 355 0801

all iINnternatioNal; et ——




Using My Account to Fund and Withdraw

Step 4

Or select an alternative funding method,
and follow the instructions listed.

Add Funds

Secure Card Deposit

ADD A NEW DEBIT/CREDIT CARD

DEPOSIT AMOUNT

f

In case you are facing issues in card deposits, please
use another web browser to log in and retry the card
deposit.

USE A DIFFERENT FUNDING METHOD

Bank Transfer -
fypicany

— | (pbrocess :d
withins
business days

Please note that the minimum initial deposit is £100.

In order to ensure your payment details are always
secure, all client’s card data is encrypted and tokenised
immediately upon card registration. This means you will
only be asked to provide your card number for your first
transaction. The encrypted details also enable you to
withdraw funds without any unnecessary delays.




Using My Account to Fund and Withdraw

Step 5

To withdraw capital, select ‘Withdraw funds’ from
the dropdown under ‘Net Equity’, and follow the
steps in My Account.

Account Funds

£220,724.05

Profit & Loss Avl to trade Cash
£220,046.01 £221,151.69

Total Margin Margin Indicator
£678.04 32,553%

L;j
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Accessing Your
Trade History




Accessing Your Trade History

Step 1

Open the ‘Portfolio’ tab on the City Index app,
then select ‘History’ at the top.

Net Equity
£220,739.24 ~

POSITIONS ORDERS

Open (7)

8 Closed
.
Bank Of America CFD 2 Trades 46.2/0

10.0 at 34.360 P&L

EUR/JPY
20,000 at 133.83’

(TF) Not set @E) Not set

GBP/USD
1,000 at 1.3525°

N ;/’_*‘\
(IE) Not set '\EE) Not set

Lloyds Banking Group CFD 2 Trades 49.765
0.0 at 28.412 P&L

Lloyds Banking Group DFT
1.00 at 26.17

N ,/_'“‘\_
(\TE), Not set '\EI?) Not set

Portfolio

49



Accessing Your Trade History

Step 2

You'll now see a complete list of your past
trades, including profit/loss, any commission
paid and details of the order.

Net Equity
£220,740.69

POSITIONS ORDERS

Open (7) History

EUR/JPY Commissions £0.00
20,000 at 133.83'
28/05/2021 12:38

Barclays (UK) Mar 21 Spread Commissions £0.00
1.00 at 183.01
16/03/2021 21:12 P&L

AUD/USD Commissions £0.00
1,000 at 0.7775’
18/02/2021 11:18 P&L

AUD/USD Commissions £0.00
1,000 at 0.7778°
18/02/2021 11:16

Superdry PLC CFD Commissions £0.00
90.0 at 217.2
10/02/2021 15:50 P&L

Superdry PLC CFD Commissions £0.00
50.0 at 216.2

Portfolio




Accessing Your
Statements



Accessing Your Statements

Step 1

Tap ‘More’ on the bottom menu of the app.

Net Equity
£220,739.24 ~

POSITIONS ORDERS

Open (7) History

8 Closed

Bank Of America CFD
10.0 at 34.360 P&L

2 Trades 46.270

EUR/JPY 129.242
20,000 at 133.83’ '

(TF) Not set @E) Not set

GBP/USD
1,000 at 1.3525°

N ;/’_*‘\
(IE) Not set '\EE) Not set

Lloyds Banking Group CFD 2 Trades 49.765
0.0 at 28.412 P&L

Lloyds Banking Group DFT
1.00 at 26.17

N ,/_'“‘\_
(\TE), Not set '\EI?) Not set

Portfolio




Accessing Your Statements

Step 2

Now select ‘Statements’ from underneath
‘MY TRADING HISTORY".

Net Equity
£220,739.74 7

LIVIVUV JJ TV Pt

M

Settings

FUNDING OPTIONS

(O] Add Funds

Withdraw Funds

RESEARCH AND TRADE IDEAS

El News

Economic Calendar

Market Analysis

@ SMART Signals

MY TRADING HISTORY

B nts

@«/ Performance Analytics

ACCNLINIT

O B Q 8 @

Portfolio Watchlists Markets Alerts More
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Accessing Your Statements

Step 3

Choose whether you'd like to view Contract Notes and/
or Statements, then select your chosen date range
and hit ‘Search’.

Statements

Please select Contract Notes and/or Statements.

View

@ Statement

@ Contract Notes

Date Range
F

rom
To

Search




Accessing Your Statements

Step 4

You should now see all of your statements for
the given period.

Statements

Please select Contract Notes and/or Statements.

View
v Statement
@ Contract Notes

Date Range
F

3 Nov 2021

rom
To

Search
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Resources




Trader Resources

Step 1

You can find SMART Signals and Performance Analytics
by hitting ‘More’ at the bottom of the app.

Net Equity
£220,739.24 ~

POSITIONS ORDERS

Open (7) History

8 Closed

Bank Of America CFD
10.0 at 34.360 P&L

2 Trades 46.270

EUR/JPY
20,000 at 133.83’

(TF) Not set @E) Not set

GBP/USD
1,000 at 1.3525°

N ;/’_*‘\
(IE) Not set '\EE) Not set

Lloyds Banking Group CFD 2 Trades 49.765
0.0 at 28.412 P&L

Lloyds Banking Group DFT
1.00 at 26.17

N ,/_'“‘\_
(\TE), Not set '\EI?) Not set

Portfolio




Trader Resources

Step 2

SMART Signals is listed under ‘RESEARCH AND
TRADE IDEAS’, and Performance Analytics under ‘MY

TRADING HISTORY".

Net Equity
£220,739.74 7

LIVIVUV JJ TV Pt

M

Settings

FUNDING OPTIONS

(O] Add Funds

Withdraw Funds

RESEARCH AND TRADE IDEAS

El News

Economic Calendar

Market Analysis

@ @ T Signals

MY TRADING HISTORY

B Statements

@«/ Performance Analytics

ACCNLINIT

O e Q Q8

Portfolio Watchlists Markets Alerts
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Reading
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Content




Reading Research Content

Step 1

You can find expert market analysis on the City Index
app by selecting ‘More’ from the bottom of the screen
then tapping ‘Market Analysis'.

Net Equity
£220,739.74 7

LIVIVUV JJ TV Pt

M

Settings

FUNDING OPTIONS

(O] Add Funds

Withdraw Funds

RESEARCH AND TRADE IDEAS

El News

Economic Calendar

Analysis

@ SMART Signals

MY TRADING HISTORY

B Statements

@«/ Performance Analytics

ACCNLINIT

O e Q Q8

Portfolio Watchlists Markets Alerts




Reading Research Content

Step 2

Here, you can choose between commentary from
our team or insight, buzz and analyst views from
Trading Central.

< Market Analysis

City Index

Market Commentary

TRADING CENTRAL

Trading Central Technical Insight

Trading Central Market Buzz

Trading Central Analyst Views

wx Q 0 @

Portfolio Watchlists Markets Alerts More






