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What are the System Requirements for accessing the online trading platform? 

 

1 Hardware: 

Modern PCs will run our interface successfully but we recommend that you have at least a 2GHz processor with 2048MB of RAM and 
up to 40MB of available hard disk space. Of course, this is dependent on what other applications your computer is running. 

 

2 Operating System: 

Windows: Windows 7, Vista, XP, 2000, 2003 and 2008 Server or newer. 

Mac: OS X 10.5.x, 10.6.x or newer. 

 

3 Internet Browser: 

Windows: Our platform works best on Mozilla Firefox 3.6 and above; 

Our platform is currently NOT Internet Explorer compliant although we are working towards making it so as soon as possible. 
 
Please download Mozilla Firefox here.  

 

Mac: Firefox 3.x, Safari 5.x and above.  We Recommend Safari 

The IFXMarkets trading platform is based on Flash technology. If you do not already have Flash installed, your browser should detect 
this and automatically redirect you to the Flash download page. 

If not, click here to download the latest version of Flash free of charge. 

 

Please read: Installing Macromedia Flash Player from the Macromedia website with the default options will install the Google 
Toolbar. The Pop-up Blocker in the Google Toolbar can cause problems when logging on to your account. We recommend disabling 
the Google Toolbar installation (by unchecking the box) before proceeding with the Flash installation. 

 

4 Screen Resolution: 

The platform is best viewed at a screen resolution of 1024x768. You can adjust your screen resolution by going to Control panel > 
Display > Change Display Settings. 

http://www.mozilla.com/en-US/firefox/
http://get.adobe.com/flashplayer/
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