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Website Policy

By accessing this website and the ITP (together website) you agree to be subject to the terms and
conditions set out below and to any other notices or disclaimers contained in this website.

GAIN Capital Australia Pty Ltd (“City Index”) has provided the information available on this website for your
general information, we take great care to ensure that such information is accurate, however we

accept no liability in this respect, including in relation to information provided by third parties. You

should be aware that the content is subject to change without notice. We will not be liable in any way

for any loss or damage suffered by you through use of or access to this website, or our failure to

provide this website.

The information maintained in this website is intended to help you understand some of the
complexities involved in trading our products. It contains general advice only, which is not based upon
your personal objective, financial situation or needs, nor does it purport to be comprehensive
investment advice and accordingly, should not be relied upon as such. Before acting on any advice
contained in this website, you should consider the appropriateness of that advice to your
circumstances before deciding to acquire or hold a financial product.

All copyright, trade marks and other intellectual property rights in the content of this website belong to
us or our licensors. No information on this website may be reproduced, adapted, uploaded to a third
party distributed or transmitted in any form by any process without our specific written consent.

The information on this website is not targeted at the general public of any particular country. Access
to this website may be restricted by law in certain jurisdictions and the information on this website is
not intended for distribution to, or use by, residents in any country where such distribution or use
would contravene any local law or regulatory requirement.

The services offered on this web site are only available following completion of and acceptance by
City Index of the Application Form attached to the Customer Agreement. Similarly, we have made
every effort to describe the benefits and risks associated with these services which you should ensure
you understand before contemplating an application. In the ordinary course of its business, City Index
may hold positions in one or more financial instruments which feature on this website.

You acknowledge and agree that any instruction given by you or on your behalf via our website is
made at your own risk. You will be responsible for keeping your account number and password
confidential and acknowledge that we shall be entitled to rely upon these details to identify you. City
Index uses a technology known as “cookies” as part of its normal business procedure to track
patterns of behaviour of

visitors to our site. We also use cookies to give you access to certain pages of our website without
having to log in each time you visit.

Cookies are frequently used on many websites on the internet. A cookie is an element of data that our
website sends to your browser which is then stored on your system. We may store any information
collected about you in this way which can be used to identify you when you visit our site in future,
unless you change your browser settings to switch off cookies. If you want to know how to do this
please look at the help menu on your browser. However you may not be able to use all the interactive
features of our website if cookies are disabled, particularly the secure parts of the website.
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The City Index website may from time to time have links to third party websites. Please note that third
party websites are not covered by or subject to City Index’ Privacy Policy.

GAIN Capital Australia Pty Ltd (ABN 33 072 653 468) is the holder of Australian Financial Services License
number 336957. A Product Disclosure Statement is available from our website for use by investors in
Australia. Investors in Australia should read and consider the Product Disclosure Statement before

making any decision to deal in City Index products, which include foreign exchange and derivatives.
Derivatives can be highly leveraged; they can carry a high level of risk, and are not suitable for all
investors.

View our Terms and Policies page for more detailed regulatory information.
Any Questions?

Tel: 1800 354 182 or see our Contacts page for support and trading lines.
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