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Current Mobile Offering

1.	 About our mobile trading platforms
To ensure that our clients can access the markets on the move, we at City Index have developed a range of Mobile trading platforms.

Our mobile trading platforms allow you to place and monitor trades and orders from your mobile handset. All activity performed on a 
handset is instantly mirrored on our PC-based Interactive Trading Platform (ITP), and any activity that takes place on your ITP is also 
instantly shown on your mobile platform.

All of our mobile trading platforms share the same elementary trading and account tools, although each one offers varying degrees of 
functionality and rich-content depending on the capability of the handset.

1.1	 Is there a mobile platform for my handset?
We currently support Mobile platforms across four broad technology types:

1.	 RIM (Blackberry)

2.	 Windows Mobile

3.	 Symbian/MIDP2 (e.g. Java/J2ME – run by most other devices)

4.	 iPhone

Please note: This guide is applicable to the first three mobile platforms listed above. For the purposes of this guide, Symbian/MIDP2 
screenshots will be used throughout. 

1.1.1	 City Trading™ - Trade Wherever, Whenever, Whatever from your iPhone™
Although this help document does not cover our City Trading iPhone application, we have a separate iPhone–specific Guide. This can be 
found here.

City Trading is the first iPhone Spread Betting and CFD Trading application that provides full and secure access to your City Index trading 
account, whenever and wherever you want. City Trading is designed to utilise the features and user interface functionality offered by the 
iPhone.

City Trading is available on the iPhone and iPod touch. Get it free from the AppStore. 

If you would like more information about our iPhone application please visit http://www.cityindex.co.uk/iphone.

City Index and City Trading are trademarks of City Index Limited. Apple, the Apple logo, iPod, iPod touch, and iTunes are trademarks of 
Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. App Store is a service mark of Apple Inc.

2.	Mobile Platform Functionality

2.1	 Logging into your account
To access your City Index trading account, it is necessary to login through our Mobile application. On the Login screen, you are required 
to enter your Account Number and Password to login to your account.

To ensure quick and easy access, you will have the ability to save your login details by using the ‘Remember me’ option.
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2.2	 Markets
Our mobile platforms allow you to view, select and search for individual markets.

The Popular Markets group is displayed by default and includes the markets most traded by our customers.

You can use market group filters to sort markets by product type (e.g. Indices, Equities, Commodities, Options, etc.), or name.

When you have found the market you are looking for you can then find out more details about the market including ‘Market Status’ and 
‘Market Information’.

2.3	 Trades and Orders
All our mobile platforms offer the essential trade and order tools that you would use via the PC-based ITP.

The trading functionality allows you to do the following:

•	 Open a new position

•	 Full Close  a new or existing position

•	 Part Close a new or existing position

•	 Set futures contracts to Auto Rollover

After any trading activity, a trade confirmation screen will be displayed showing all details of your trade. 



3

The Orders functionality on our Mobile platforms allow you to create:

•	 Opening Orders

•	 Closing Orders

•	 Guaranteed Orders

•	 OCO (One Cancels the Other) orders

•	 If done orders

•	 Opening Orders with attached if-done closing orders 

 
As well as the ability to create new Orders, you are also able to manage new and existing orders:

•	 Amend an order

•	 Delete an order

 
Order saved confirmations are received when the order has been submitted. The new order can then be viewed in the ‘active orders’ 
section.  

2.4	  Account Views

The Account Summary, Open Positions and Active Orders screens allow you to view live account-specific information, as well as historical 
trade and order data.

The Open Positions screen displays all your open positions, complete with the details of each individual trade. You can also close your 
positions from this screen.

The Active Orders screen displays all orders that are yet to be triggered. You can view individual order details, as well as amend or delete 
existing orders. 
 
Within the Account view you are able to complete the following 
 
•	 Account Summary View

o	 View your account’s financial summary

o	 View your summary in different currencies

 
•	 Open Positions View lets you view the below information relating to your positions

o	 Market name

o	 Date opened

o	 Quantity/Size

o	 Opening price

o	 Closing price

o	 Unrealised P&L

o	 Amalgamate positions

o	 Filter by product type – This feature enables you to select between viewing spread bets or cfd positions or both.
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•	 Active Orders View displays your current active orders including the below information

o	 Market name

o	 Order creation date

o	 Order direction

•	 Buy/Sell

o	 Order expiry

	 Good Till Cancelled (GTC)

 •	 Good For Day (GFD)

 •	 Good Till Time (GTT)

o	 Guaranteed order (Y/N)

o	 Quantity/Size

o	 Order Price

o	 Current Price

o	 Distance away – This will be available in future releases of  mobile applications

o	 Filter by product type, this enables you to select between bets or cfd’s when viewing active orders.

Historical account-specific information can also be viewed on your Mobile handset, both for Trades and Orders.

•	 Account history displays the below information for all closed trades.

o	 market, 

o	 p&l , 

o	 date, 

o	 buy/sell, 

o	 qty and 

o	 open and close price.

 
•	 Orders history displays the below information for historical orders.

o	 Date Order placed / Closed

o	 Order values (date, qty buy/sell)

o	 Market
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2.5	 Watchlists
Watchlists allow you to create groups of markets to suit your personal requirements. You can reorder your list of markets within your 
watchlist.

Watchlists

•	 Create watchlist - this feature provides you with the ability to create a new watchlist on your mobile device.

•	 Trade/order direct from watchlists – you can trade or place an order direct from your watchlist view without the need to manually 
search for the market.

•	 Edit watchlist

o	 Add markets – You can add markets to any of your watchlists 

o	 Delete markets – You can delete markets from any of your watchlists


